IT SOLUTIONS & SERVICES

S&T Success Story

The State Export — Import Bank of Ukraine:

S&T Ukraine upgrades IT

The customer

Ukraine's state-owned import-export bank, The State Export — Import Bank
is a key financial services player in Ukraine. The corporate network consists
of its headquarters, 30 branch offices and 91 regional offices throughout the
country. Furthermore it also boasts the largest network of correspondent
banks in Ukraine, with a total of 850 partner institutions around the globe.

The challenge

The State Export — Import Bank of Ukraine needed to redesign its IT infrastructure
to meet currentand coming operational needs. The new system had to be designed
to help more than 700 corporate users carry out all necessary transactions.

In addition to the extensive technical specifications, The State Export—Import
Bank of Ukraine required that its ongoing operations continue uninterrupted
during the project’s design, development and implementation phases. In addi-
tion, the upgrade had to preserve existing software and technical processes.

The Project

The relaunch at the leading Ukrainian financial institute was a complex ef-
fort with a number of demanding requirements. Above all, the solution had to
be designed for evolutionary growth. The high-performance S&T application
thus provides The State Export — Import Bank of Ukraine with clustered IT

functionalities that will allow the financial institute to maintain service levels

as it grows over the next five years.

The new cluster system is an integrated complex of hardware and software
designed to handle all of the client’s internal and external IT processes. By
offering a consolidated infrastructure, it reduces the number of technical
processes required for the same IT outcomes, thereby shortening system
reaction times. So, more customers can now be served and more services
provided without system overload.

“Reliability” is also the watchword behind another critical feature: the
system'’s extensive back up and redundancy capabilities. Designed to meet
today's disaster-proof levels of dependability, the S&T Ukraine solution allows
The State Export — Import Bank of Ukraine to operate with greater security in
the global IT network.

Over the past half year, S&T has worked with a range of vendors and pro-
ducts to implement this clustered IT solution that converges The State Export
— Import Bank of Ukraine’s information processing, information storage, data
transfer and system redundancy capabilities. The new high-performance so-
lution now brings the bank’s IT system up to current disaster-proof levels.

Benefit to the customer
- shorter system reaction times
- IT system up to current disaster-proof levels

- more services for customers

,We are talking not about the launch of just a computer system, we are talking about the successful implementation of a system solution that

enabled migration to a new, more powerful, more reliable technological platform.”

Sergei Tsokol, member of the board at The State Export — Import Bank of Ukraine

S&T Ukraine

S&T entered the Ukrainian market in 1993. In 2000 S&T took over Soft-Tronik. S&T Soft-Tronik is one of the largest system integrators in the Ukraine and a leading provider in the
networks, financial services and telecommunications sectors. Its 150 staff in two offices in Kiev manage notable clients, e.g. Kievstar GSM, the National Bank of Ukraine or Antonov
ASTC. S&T Ukraine has received many certifications and awards, enjoying an excellent reputation due to its high level of quality and professionalism.

S&T Ukraine belongs to the S&T Group, which with about 3,100 employees in 22 countries and a revenue of 461.3 million Euros in 2006 is the leading provider of IT consulting, IT
solutions, and IT services for customers in Central and Eastern Europe (CEE) and the Germany-Austria-Switzerland region.
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