
Desktop managed Services

Outsourcing – Desktop Managed Services
Desktop Managed Services involves the supply of services and trouble free operation for 

Clients and associated Software Services on the basis of service level agreements. 

S&T offers three versions of Desktop Managed Services (Basic, Premium, Gold): 

DMS Modules

Equipment Lease

Software Lease

Startup Installation

Onsite HW Support

Onsite SW Support

IMAC

Enduser Helpdesk incl. Offsite SW Support (1st line)

System Administration (2nd line)

Monitoring

IT Purchase Path

Service Manager

Enduser Training

Basic Premium Gold
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Benefits of Desktop Managed Services:

-	 Fixed scheduled monthly costs

-	 Reduction of costs

-	 Measurability of performance and costs

-	 Increase in efficiency and productivity

-	 Flexibility and optimum support of the customer business


