SERVICES
Account planning, management and reviews
Account support engineer
System check
System monitoring
Call to repair time
Funcionality restore
On site SW support coverage
On site SW support response

Customer defined priority

Help in system admin

Help in SW installations

Upgrade and patch delivery

Online & telephone technical support
Escalation procedures

Availability of spare parts

On site HW support

On site service response

On site service coverage
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Hot Line Standard
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8 hrs
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Local stock
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2hrs

24x7



